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TO HELP CARERS, WE SHOULD:
l Recognise carers as partners who have relevant and important knowledge about the person for whom
they care.
l Listen without bias or prejudice and take what carers say seriously, with their opinions respected,
valued and where necessary kept confidential.
l Inform them about your carers’ support groups and organisations.

THE IMPORTANCE OF SHARING INFORMATION:
l A carer is often the only constant support in a patient’s life and therefore is likely to know the
patient best.
l A carer can be key in helping a patient follow a care plan, take medication and keeping in contact
with services.
l Feeling part of supportive team, with up to date information means a carer is more likely to continue
giving the patient practical and emotional support and less likely to experience practical, financial
and personal consequences from a lack of knowledge and sense of isolation.

IT DOES NOT BREACH CONFIDENTIALIT Y TO:
l Simply talk and listen to a carer. Always listen to the concerns of carers around clinical
risk issues.
l Discuss an issue that the carer already knows about. Find out what they know
about already.
l Give information about who to contact in the service if things go wrong.
l Give information about their rights as a carer and support available e.g. carers’ assessments and
breaks and carer organisations.
l Give factual information about a health problem, for example general information about symptoms,
treatment and medication how to take it and side effects etc. If they can find out through a leaflet
or a website, they can find out through you.
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Remember to take a team approach and seek advice from the Safeguarding Team if you have
concerns.
Remember to encourage service user to complete an Advanced Statement or Power of Attorney
stating their wishes.
Remember that what a carer tells you is also confidential and should not be shared with your patient
without explicit consent.
Remember to review consent at regular intervals with your patients. Records (including the carers
tab) should be up to date, easily identifiable and clear and specific about what to share, what to withhold
and with whom.
For further information go to the staff intranet
and search ‘Triangle of Care’

