Policy for the use of Clozapine on a page
Clozapine is an antipsychotic medication that is prescribed for treatment resistant schizophrenia for which it has a good evidence base. Research
shows it is often more effective than other antipsychotics. However, it has side effects that need close monitoring including neutropenia (low levels
of white blood cells that can affect ability to fight infection) which can lead to agranulocytosis - an acute and severely low level of white blood cells
which can be fatal. Constipation is a very common side effect which if unmonitored or untreated can cause bowel perforation and death
Individuals Roles and Responsibilities:

Clozapine Clinics

Service Manager

Some areas have clozapine clinics which take over some of the roles
of the Lead Practitioner. Functions will depend on staffing.

Ensure provision and governance arrangement around clozapine clinics or
alternatives
Ensure allocation of a Lead Practitioner in addition to the Prescribing Consultant

This can include taking bloods and dispensing medication if green
result. Some clinics may assist in completing the annual physical
health check

Prescribing Consultant - some of these can be delegated to other
prescribers in the team:

Clozapine clinic staff must:

Discuss benefits and side effects of clozapine with service user and carers

Ensure any on site equipment such as Yumizen machines are
calibrated and working properly

Arrange baseline blood and QTc measurements, register patient with clozapine
provider and ensure adequate arrangements if being commenced in community

To ensure that clozapine is stored in a separate cupboard when
quarantined pending a FBC result

Ensure dosage is correct and provide prescriptions as requested by pharmacy

To take a blood sample and analyse via the Yumizen machine

Review at least annually either face to face, by phone or by digital depending on
patient circumstances

To confirm the result and upload this onto the DMS database and get
a confirmed RED/AMBER/GREEN result

Ensure that the service provides the patient with an annual physical health check,
annual serum clozapine level and an annual GASS-C and review these to ensure
ongoing prescribing is safe

To give the patient a supply of clozapine based on the result

Review clozapine dose in relation to side effects, clozapine levels or at the request
of the Lead Practitioner, Clozapine Clinic or pharmacy
Inform DMS of any changes to the patient's named consultant
Ensure the patient’s GP is informed when starting clozapine and any changes.
This should be included in every clinic letter.

To send off a blood sample for plasma assay analysis if any side
effects are reported, suspected non-adherence or requested by the
supervising community team
Make an entry on Care Notes to indicate patient attendance (either
by making a clinical note or as a diary appointment), include a brief
summary of the person's clinical presentation.

Lead Practitioner/ ward staff

Liaise with Lead Practitioner if the patient does not attend their
appointment for regular blood tests

Support the Clozapine Clinic or patient directly to ensure that Full Blood Counts
are taken regularly at required frequency and medication is supplied if results are
green

Check for a current green result and for any dose change before
dispensing the medication

Devise care plan jointly with patient to reflect changes in care needed if the person
becomes constipated, changes their smoking pattern or has amber or red blood
result

Screen for significant side effects, constipation (including red flag
signs) or changes to smoking and alert Lead Practitioner if
concerned

Contact the person taking clozapine regularly to review the above monthly
Ensure the person has an ALL- physical assessment completed on Carenotes
each year (including smoking status, weight/ BMI, Hba1c and Lipid Profile)
Ensure the person has an annual serum clozapine level or more frequently if
significant side effects or a change in smoking habit if necessary if conjunction with
prescribing consultant
Ensure a GASS-C is completed annually
Liaise with relevant hospital and clozapine coordinator if patient is admitted to
hospital

Red Result
A red alert is a clinical emergency, the patient is at risk of harm
and immediate action must be taken
STOP CLOZAPINE IMMEDIATELY and advise the patient to stop
taking clozapine until further notice. Document the clinical plan in care
notes
Monitor the patient’s physical health especially for signs of infection
and give advice on what signs of infections need immediate medical
advice.
Monitor mental state.

Clozapine Serum Levels

Arrange an emergency blood test. Two green results are required
before restarting.

Clozapine serum levels can vary significantly due to gender, genetic factors, other
medications including antidepressants and antibiotics, caffeine and smoking.

If blood tests are required out of hours liaise with the CRHT team (for
the community teams)

Liaise with the prescribing consultant or pharmacist if there are changes in the
persons smoking habits or there is an increase in other side effects such as
hypersalivation, drowsiness, confusion, unsteadiness or slurred speech.
Serum clozapine levels are different from the normal regular blood test which
checks only the level of white blood cells. Serum clozapine levels need a blood
pack and sending away for analysis which can take some weeks so there may
need to be an interim plan such as dose reduction if there are concerns
Amber Result
Patient can continue to take clozapine in most circumstances but need to arrange
for full blood count to be sent to local lab as soon as possible. Often this may be
green. However, if the result remains amber the person needs twice a week local
blood test and monitor and give advice on signs of infection

Send the emergency blood test to the local pathology lab or Yumizen
machine.
Document in care notes and inform the local pharmacist, clozapine
supply service or the on-call pharmacist (out of hours) where the
blood test has been sent.
The clozapine supply service or the on-call pharmacist will obtain the
blood test results and enter the results on DMS to receive a result.
When two green results have been given the supply service or on call
pharmacist will inform the team or ward that the clozapine can be
restarted.
If this is longer than 48 hours the clozapine must be retitrated If it is
a confirmed the clozapine will be contraindicated.

Further Information
See policy or speak to local clozapine co-ordinator or pharmacist

