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1.0 Introduction
1.1 National Context
Safeguarding is core to safe and effective care. Responsibilities for NHS organisations
to discharge their statutory responsibilities to safeguard and promote the welfare of
young people, children and adults are clearly defined in national legislation and
guidance.
Alongside national legislation and guidance is the requirement to evidence compliance
with the Care Quality Commission regulatory requirements.
National Recommendations for effective organisational Safeguarding reference
the need for:
• Up to date policies and processes to safeguard children and adults at risk
and to protect the public
• Staff trained in local safeguarding procedures
• Board level leadership and a specialist team that provides advice and
support for practitioners in safeguarding people within their practice
• Active membership of local safeguarding and public protection multi-agency
partnerships working together with other agencies
• Listening to the safety concerns of service users and carers, families and
communities and taking action where appropriate
• Named Professionals have a key role in promoting best practice, providing
advice, expertise and ensuring safeguarding training is effective and
embedded throughout the organisation in which they are working.
1.2 Local context
Sussex Partnership NHS Foundation Trust is committed to providing safe and
effective care for people who use services. Helping to keep service users, their
families and local communities safe from violence, abuse or neglect is
fundamental when providing care for people who are living with mental health
conditions. Sussex Partnership NHS Foundation Trust has a clear responsibility in
accordance with Sections 42 to 46 of the Care Act 2014 'to protect an adult’s
right to live in safety free from abuse and neglect'. Under agreed local multi
agency procedures there is joint responsibility with the local Safeguarding Adults
Boards for safeguarding adults as described in the Sussex Safeguarding Adults
Policy and Procedures. See SPFT Safeguarding pages:
https://staff.sussexpartnership.nhs.uk/nursing-department/teams/safeguardingteam
1.3 The Sussex wide procedures provide an overarching framework to coordinate
all activity undertaken where a concern relates to an adult who is experiencing
or at risk of abuse or neglect.
1.4 This policy sets out how Sussex Partnership works with Adult Social Care and
other partners to ensure a clear and effective means to undertake the shared
responsibility for safeguarding adults.
1.5 The policy describes the means by which Sussex Partnership, through its staff
in all areas, effectively fulfils its responsibilities towards all adults to stop abuse
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and neglect wherever possible, and to prevent harm and reduce the risk of
abuse or neglect to adults with care and support needs.
1.6 The Care Act recognises that safeguarding individuals requires multi-agency
responsibility and partnership work. This can only be achieved by working
together with the police, NHS and other key organisations as well as awareness
of the wider public.
1.7 This policy ensures compliance with the NHS England Accountability and
Assurance Framework: Safeguarding Children, Young people and Adults at risk
in the NHS ( 2019) https://www.england.nhs.uk/publication/safeguardingchildren-young-people-and-adults-at-risk-in-the-nhs-safeguardingaccountability-and-assurance-framework/

1.8 The Safeguarding strategy linked to local multi-agency agreements provides the
framework within which we will ensure that we protect adults with care and
support needs, and undertake the responsibility required of us effectively.

2.0 Policy Statement
2.1 Sussex Partnership is fully committed to working with the local Safeguarding
Adults Boards to safeguard adults by recognising when adults are at risk of
abuse or neglect by others and unable to protect themselves, and by
undertaking the steps to prevent, investigate and reduce levels of risk.
2.2 Sussex Partnership works with the Safeguarding Adults Boards to ensure that
staff have the knowledge and capability to recognise abuse, raise concerns,
inform management and take action to protect adults experiencing or at risk of
abuse or neglect.
2.3 The Sussex Partnership Safeguarding Adults and Children’s Strategy was
agreed by the Board in September 2017 and aims to ensure that there is clear
accountability in delivering safeguarding through building an effective
governance assurance framework which includes measuring the quality of work
and compliance with regulatory standards.
2.4 All staff will abide by the Sussex Safeguarding Adults Policy and Procedures.
Copies of these procedures will be available to staff on the electronic
information system. Sussex Partnership managers and staff are responsible for
ensuring they are aware of their role and responsibilities in relation to the Policy
and Procedures and for identifying their professional development and training
needs in relation to this.
2.5 Sussex Partnership will undertake multi agency collaboration to ensure best
practice. Staff will communicate and work co-operatively with all other
disciplines and agencies responsible for Safeguarding Adults. Staff will strive to
work in partnership with service users and carers.
2.6 Clear guidelines will be in place for sharing of information in line with the
guidance outlined in the NHSE Assurance framework.
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2.7 Clear, accurate and contemporaneous records will be kept on Carenotes or on
locally agreed IT systems.
2.8 Staff will be aware of whom to consult for advice. A system of staff supervision
will be in place, with support for staff who are engaged in Safeguarding Adults
Enquiries.
2.9 All staff will receive basic awareness training on Safeguarding Adults and all
clinical staff will receive further training aimed at those having direct client
contact. This will be provided through mandatory e-learning using nationally
recognised programmes. More advanced face to face training will be provided
according to the involvement and requirements of the staff. All training courses
reflect the national adult safeguarding competencies.
2.10 Staff will be sensitive to the diverse needs of individuals, taking into account the
Protected Characteristics in the Equality Act 2010. Staff will be mindful that
particular protected characteristics may make harm or abuse more likely or may
mean that people are less able to protect themselves.
2.11 Sussex Partnership will comply with the statutory requirements laid out in the
Counter Terrorism Act 2015. These are outlined in the Trust Prevent policy.
https://policies.sussexpartnership.nhs.uk/corporate/514-prevent-policy
Under this policy Sussex Partnership is committed to partnership working as a
part of the local Prevent process. All staff will undertake mandatory Prevent
training in line with NHS England guidelines, and there will be a clear pathway
for Prevent referrals.
2.12 In addition to the Care Act the key legislative areas in relation to adult
safeguarding are the Mental Capacity Act 2005 and the subsequent legislation
in 2009 re: Deprivation of Liberty (DOLS), and the Mental Health Act 1983 and
2007.

3.0 The Care Act 2014 Sections 42 to 46 (key points)
3.1 Safeguarding means protecting an adult’s right to live in safety, free from abuse
and neglect. The aims of safeguarding adults are to:
• Stop abuse or neglect wherever possible
• Prevent harm and reduce the risk of abuse or neglect to adults with care and
support needs
• Safeguard adults in a way that supports them in making choices and having
control about how they want to live
• Promote an approach that concentrates on improving life for the adults
concerned
• Raise public awareness so that communities as a whole, alongside
professionals, play their part in identifying and preventing abuse and neglect
• Provide information and support in accessible ways to help people
understand the different types of abuse, how to stay safe and what to do to
raise a concern about the safety or well-being of an adult.
• Address what has caused the abuse or neglect
3.2 Safeguarding relates to an adult who meets the following three key tests:
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• The adult has needs for care and support (whether or not the local authority
is meeting any of those needs).
• The adult is experiencing, or at risk of, abuse or neglect.
• As a result of their care and support needs, the adult is unable to protect
themselves from either the risk of, or the experience of abuse or neglect.
3.3 The six key principles outlined in the Care Act should inform the ways in which
all professionals and other staff work with adults:
• Empowerment: people being supported and encouraged to make their own
decisions and give informed consent
• Prevention: it is better to take action before harm occurs
• Proportionality: the least intrusive response appropriate to the risk
presented
• Protection: support and representation for those in greatest need
• Partnership: local solutions through services working with their communities.
Communities have a part to play in preventing, detecting and reporting abuse
and neglect
• Accountability: accountability and transparency in delivering safeguarding
3.4 Making Safeguarding Personal (MSP) is the approach now taken to all
safeguarding work. The key principle of MSP is to support and empower each
adult to make choices and have control about how they want to live their own
life.MSP is about having conversations with people about how responses to
safeguarding situations can be made in a way that enhances their involvement,
choice and control as well as improving their quality of life, well-being and
safety.MSP focuses on achieving meaningful improvements to people’s lives to
prevent abuse and neglect occurring in the future, including ways for them to
protect themselves. Safeguarding outcomes should be defined by each
individual and recorded in their own words.
3.5

The Categories of abuse in The Care Act 2014 outline the different types and
patterns of abuse and neglect, and the different circumstances in which they
take place. This is not intended to be an exhaustive list but a guide as to the
sort of issues or behaviour that could rise to a safeguarding concern. Abuse can
include the following:
•
•
•

•

•

Physical Abuse – including assault, hitting, slapping, pushing, misuse of
medication, restraint or inappropriate physical sanctions.
Domestic Violence – including psychological, physical, sexual, financial,
emotional abuse and so called “honour” based violence.
Sexual Abuse – including rape ,indecent exposure, sexual harassment,
inappropriate looking or touching, sexual teasing or innuendo, sexual
photography, subjection to pornography or witnessing sexual acts,
indecent exposure, and sexual assault or sexual acts to which the adult
has not consented or was pressured into consenting.
Psychological/ Emotional abuse – including emotional abuse, threats of
harm or abandonment, deprivation of contact, humiliation, blaming,
controlling, intimidation, coercion, harassment, verbal abuse, cyber
bullying, isolation or unreasonable and unjustified withdrawal of services or
supportive networks.
Financial or material abuse – including theft, fraud, internet scamming,
coercion in relation to an adult’s financial affairs or arrangements, including
in connection with wills, property, inheritance or financial transactions, or
the misuse or misappropriation of property, possessions or benefits.
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•

•
•

•

•

3.6

Modern slavery – encompassing slavery, human trafficking, forced labour
and domestic servitude. Traffickers and slave masters use whatever
means they have at their disposal to coerce, deceive and force individuals
into a life of abuse, servitude and inhumane treatment.
Discriminatory abuse – including all forms of harassment, slurs or similar
treatment; because of race, gender and gender identity, age, disability,
sexual orientation or religion.
Organisational abuse – including neglect and poor practise within an
institution or specific care setting such as a hospital or care home, for
example, or in relation to care provided in one’s own home. This may
range from one off incidents to on-going ill treatment. It can be through
neglect or poor professional practice as a result of the structure, policies,
processes, and practices within an organisation.
Neglect and acts of omission – including ignoring medical, emotional or
physical care needs, failure to provide access to appropriate health, care
and support or educational services, the withholding of the necessities of
life, such as medication, adequate nutrition and heating
Self-neglect – this covers a wide range of behaviour neglecting to care for
one’s personal hygiene, health or surroundings and includes behaviour
such as hoarding.

A Safeguarding Concern is when any person has a reasonable cause to
think that an adult with care and support needs, who is unable to protect
themselves because of those needs, is experiencing, or is at risk of, abuse or
neglect.
If the three key tests above are met this triggers the local authority Duty of
Enquiry and a Lead Enquiry Officer will be appointed by the local authority.
The local authority has a duty to make enquires or to cause enquires to be
made by other agencies or organisations. The objectives of an enquiry into
abuse and neglect are to:
•
•
•
•
•
•

3.7

Establish facts
Ascertain the adult’s views and wishes
Assess the needs of the adult for protection, support and redress, and how
these might be met
Protect the adult from the abuse or neglect, in accordance with their wishes
Make decisions as to what action should be taken with regard to the
person or organisation thought to be the cause of risk
Enable the adult to achieve resolution and recovery

A Section 42 enquiry can be concluded when the local authority is satisfied
that the following has taken place:
• Where a safeguarding plan is in place, it is in line with the desired
outcomes of the adult, this includes enabling the adult to live with risk if
they choose to do so. The safeguarding plan should include monitoring
arrangements to support the adult such as arrangements for
communication and information sharing, particularly where a number of
agencies or support networks may be involved.
• The enquiry has included the views, wishes and best interests of the adult,
and has been centred on their desired outcomes.
• The person or organisation thought to be the cause of risk has had an
opportunity to give their views, and respond to the concern.
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•
•
•

•

•
•
•

Relevant information has been gathered and evaluated to support or
discount the concern so that the cause of risk can be identified to prevent
future abuse where possible.
The enquiry has been thoroughly completed including identifying the
category of suspected abuse.
Communication has been established with commissioners that have
responsibilities towards the adult. Where the service provider is the focus
of the concern, the Lead Enquiry Officer has advised the commissioner or
contract teams and the Care Quality Commission.
Information has been shared, where appropriate and as necessary,
including any wider actions that are recommended. Where required, a
safeguarding plan is in place with arrangements for monitoring and review
of this.
Where there has been serious injury to or the death of an adult, a
safeguarding adults review was considered.
Any recommended further actions, including referrals to professional
bodies such as the Disclosure and Barring Service, have been addressed.
Arrangements are in place to ensure that the individual, their
representative or any other person or organisation thought to be the source
of risk receives individual feedback regarding the findings of the enquiry.

NB:: all of Section 3 is summarised from the DOH Guidance to the Care Act Sections 42 to 46 or from the Sussex Safeguarding
Adults Policy and Procedures ( Edition 3 July 2016 and Edition 4 June 2018)

4.0 Duties
4.1 NHS Role and responsibilities
NHS Clinical Commissioning Groups are a statutory member of the Local Safeguarding
Adults and Local Safeguarding Children Boards. Health Services have a vital role to
play in preventing harm, abuse, or neglect from occurring, identifying the signs of abuse
or exploitation and reporting concerns to Local Authorities. Sussex Partnership are
represented on all the local Safeguarding Adult Boards.
4.2 Trust Board
The Trust Board has a responsibility to set safeguarding adults and children within their
strategic objectives, ensure there is Board level leadership, an overall policy in place
and an organisational culture which places service users and their wellbeing at the
centre of safeguarding, and endeavours to prevent harm, abuse, and neglect from
occurring.
4.3 Executive Director for Safeguarding
The Chief Nurse is accountable for safeguarding and is responsible for reporting to the
Board and providing executive leadership. She is accountable for the governance of
safeguarding to the service, partners and regulators and ensuring effective
implementation of the Safeguarding strategy across the Trust.
4.4 Trust wide Safeguarding Team
Sussex Partnership employs a Trust wide Safeguarding Team whose purpose is to
support members of staff and the organisation to fulfil its obligations to service users
and carers to work effectively to prevent and respond to harm, abuse, and neglect.
Members of the Trust wide Safeguarding Team can provide advice and support to all
Trust staff on all matters relating to Safeguarding adults and children including Prevent.
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Members of the Trust wide Safeguarding Team are engaged in a range of multi-agency
forums relating to Safeguarding in order to represent the Trust and provide contributions
from a health perspective to aid thorough assessment of risk and ensure proportionate
decision making.
4.5 Managers (all levels)
Managers are responsible for ensuring that staff are aware of the Trust policy and offer
support to those reporting concerns relating to Safeguarding. Managers should also
ensure that the level of responsibility for each staff member is explicit as a statement in
all job descriptions to meet the expectations of each individual role. Good clinical
leadership and high professional standards are paramount in the provision of care and
the prevention of abuse, neglect or radicalisation.
Managers must support staff members to escalate concerns relating to Safeguarding to
the Safeguarding Team and liaise with the Trust Human Resources (HR) Department if
the concern raised relates to a member of Trust staff.
4.6 All members of Trust staff
All employees (including bank and agency staff), volunteers and contractors are
required to adhere to the policies, procedure and guidelines of the Trust, including their
roles and responsibilities under this policy.
All members of staff are responsible for attending the relevant Safeguarding and
Prevent training for their role.
All staff should make sure that they have familiarised themselves with their local multiagency safeguarding policy as the Sussex Partnership policy is designed to
complement rather than replace the multi-agency policies which define the local practice
that must be followed, and the local responsibilities of Sussex Partnership staff within
multi-agency safeguarding practice.
Staff must also work at all times within the guidelines of their professional codes of
conduct and the policies of the Trust to prevent abuse through an act or omission to act.
Omissions to act and poor professional practice can amount to neglect even if the
abuse was unintentional.
4.7 Safeguarding Standards for Adults
A key part of the Trust’s Safeguarding strategy is to support the development of
safeguarding standards for adults as below:
Develop a culture of Prevention to keep Adults Safe from Harm
Ensure that
staff are aware
of their
responsibilities
and know how
to access
support and
guidance
where
safeguarding
concerns exist

Develop
systems place
for effective
identification of
neglect and
abuse of an
adult, taking
prompt action

Provide
guidelines and
policies for staff
which fulfil
their
safeguarding
Adults
obligations

Provide a
training
programme
that equips
staff with the
knowledge and
skills to
safeguard
adults

Develop
internal
networks and
strengthen
relationships
with partner
organisations

Sharing and
learning from
incidents and
SARS to
improve future
outcomes
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4.8 Safe Recruitment and Managing Allegations against staff
The Organisation has policies in place relating to safe recruitment, including the
Disclosure and Barring Policy. The Chief Nurse, Deputy Chief Nurse, and deputy
Director of Social Work are notified regarding staffing allegations for both children and
adults. The Safeguarding team will support operational services and HR with
investigations and reports in this respect. For adults the Deputy Director of Social Work
is responsible for providing scrutiny and oversight regarding allegations against staff
and liaising with the local authority leads regarding People in a Position of Trust. See
link to Managing Allegations Policy.
https://policies.sussexpartnership.nhs.uk/workforce/managing-allegations-against-staffpolicy

4.9 Domestic Homicide Reviews and Safeguarding Adults Reviews
A Domestic Homicide Review (DHR) is a multi-agency review of the circumstances in
which the death of a person aged 16 or over has, or appears to have, resulted from
violence, abuse or neglect by a person to whom they were related or with whom they
were, or had been in an intimate personal relationship, or a member of the same
household as themselves.
Safeguarding Adult Reviews (SARs) are required under the Care Act and convened
by a SAB when an adult has died from, or experienced, serious abuse or neglect, and
there is reasonable cause for concern about how agencies and service providers
worked together to safeguard the person.
The SPFT Safeguarding team has the responsibility for participating in the DHR and
SAR process and ensuring that the Trust is represented at every stage. The
Safeguarding team is also responsible for ensuring organisational learning from SARs
and DHRs and for ensuring an effective link with the SI process.
The Chief Nurse chairs a Safeguarding Scrutiny committee which ensures oversight of
all SARs, DHRs and SCRs including monitoring implementation of recommendations
and actions.
4.10 Information sharing
Robust information-sharing is at the heart of safe and effective safeguarding practice.
Information sharing is covered by legislation, principally the General Data Protection
Act 2018 (GDPR) and the Data Protection Act 2018. Practitioners must have due
regard to the relevant data protection principles which allow them to share personal
information. The GDPR and Data Protection Act 2018 do not prevent, or limit, the
sharing of information for the purposes of keeping children, young people and adults
safe.
Principle Seven of the Caldicott Principles, updated in 2017, states that the duty to
share information can be as important as the duty to protect patient confidentially. It is
crucial to understand that sharing information, when there is a need to share it, and a
lawful basis for doing so, and maintaining its security and confidentiality are compatible
activities.
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Information should be shared to help protect an adult who may be subject to or
potentially at risk of harm or abuse, or to prevent or detect a crime. In addition, there
are specific statutory provisions for sharing information in relation to the operation of the
local Safeguarding Adult Boards (SAB) and these are reflected in local information
sharing protocols.

5.0 Procedure
A member of staff who believes that there is an adult safeguarding concern as
defined in 3.5 above should:
• Talk to the adult concerned about their views and wishes and address an
immediate risks (secure forensic evidence as necessary)
• Discuss the concern with their manager or with another senior colleague if the
manager is not available
• Raise the concern with the local authority using the relevant procedures for
each local authority area. ( see appendix)
• Report the concern as an Incident following Trust policies and procedures
• Take immediate action to ensure the safety of the person at risk following Trust
Risk assessment policy and procedures
• Record actions taken on Carenotes and set up the safeguarding flag alert in line
with standard operational procedures, or record in the appropriate clinical
record system for the service
Once a concern has been raised the member of staff/ lead practitioner /ward or
community team should:
• Actively co-operate with the Lead Enquiry Officer in undertaking the
investigation.
• Ensure the ongoing safety of the person at risk following Trust procedures in
relation to the management of risk.
• Work with the Lead Enquiry Officer to achieve an outcome that reflects as far
as possible the wishes of the person at risk whilst ensuring safety and
complying with relevant legislation
In areas where a Section 75 agreement with the local authority is in place, allowing
for the integration of health and social care services and functions, it is likely that a
member of the integrated service will undertake the safeguarding enquiry in the Lead
Enquiry Officer role as described above.

6.0 Development, consultation and ratification
This policy has been developed in consultation with the Trust safeguarding team and
has been agreed by the Chief Nurse who is the Board lead for safeguarding. It was
ratified at the Clinical Policy forum.

7.0 Equality and Human Rights Impact Assessment (EHRIA)
An Equality and Human Rights Impact Assessment has been completed.

8.0 Monitoring Compliance
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8.1 The first review of this Policy should take place one year from publication, and
where necessary to align to any changes to relevant HR Policies and Procedures
or changes to National or local policy or legislation.
8.2 Sussex Partnership has a governance structure in place to ensure policies,
procedures, information and concerns are recorded and assessed. This system
requires increased focus to establish and embed the standards above. The
responsibility for reporting to the Trust Board is through the Safety Committee.
Plans are in progress to improve and strengthen Governance processes with the
introduction of an overarching integrated Safeguarding Delivery Group.

9.0 Dissemination and Implementation of policy
9.1 Policies, procedures, protocols and frameworks relating to safeguarding are in
place to support staff in their decision making. These polices are currently under
review as part of the revised model and new ways of working, including the
introduction of new polices such as Child Sexual Exploitation and Female Genital
Mutilation.
Policies are endorsed by the Safeguarding Delivery Group and ratified by the
Clinical Policy Forum.
9.2 All staff members have mandatory and statutory training on safeguarding children
and adults. Depending on job responsibilities, there are different requirements and
frequency of training. This is benchmarked against the NHS England
Intercollegiate document, outlining the appropriate level and content of training.
The mandatory training requirement includes Prevent, as part of the NHS England
approach to make staff aware of radicalisation as a safeguarding concern.

10.0 Reference documents
• Care Act 2014 Section 42 to 46:
http://www.legislation.gov.uk/ukpga/2014/23/part/1/crossheading/safeguardi
ng-adults-at-risk-of-abuse-or-neglect/enacted
• Care Act Guidance: https://www.gov.uk/government/publications/care-actstatutory-guidance/care-and-support-statutory-guidance
• Sussex Safeguarding Adults Policy and Procedures :
https://staff.sussexpartnership.nhs.uk/nursing-department/teams/safeguarding-team
• the NHS England Accountability and Assurance Framework: Safeguarding
Children, Young people and Adults at risk in the NHS ( 2019)
https://www.england.nhs.uk/publication/safeguarding-children-young-peopleand-adults-at-risk-in-the-nhs-safeguarding-accountability-and-assuranceframework/
•

Equality Act 2010: https://www.legislation.gov.uk/ukpga/2010/15/contents

•

Counter Terrorism and Security Act 2015:
http://www.legislation.gov.uk/ukpga/2015/6/contents/enacted
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•

Inter Collegiate Document: Adult Safeguarding: Roles and Competencies for
Health Care Staff (2018)
https://www.rcn.org.uk/professional-development/publications/pub-007069
• Modern Slavery Act 2015
http://www.legislation.gov.uk/ukpga/2015/30/contents/enacted

11.0 Cross reference
•

Prevent Policy: https://policies.sussexpartnership.nhs.uk/corporate/514prevent-policy

•

Safeguarding Children Policy :
https://policies.sussexpartnership.nhs.uk/clinical-3/safeguarding-and-childprotection-strategy

•

Identifying and responding to Domestic and Sexual Abuse Policy:
https://policies.sussexpartnership.nhs.uk/clinical-3/473-identifyingresponding-to-domestic-sexual-abuse

•

Clinical Risk Assessment and Safety Planning:
:https://policies.sussexpartnership.nhs.uk/clinical-3/clinical-risk-assessmentsafety-planning-risk-management-policy-and-procedure

•

Mental Capacity Act Policy:
https://policies.sussexpartnership.nhs.uk/mental-health-act-and-mentalcapacity-act-policies

•

DOLS Policy: https://policies.sussexpartnership.nhs.uk/mental-health-actand-mental-capacity-act-policies/413-deprivation-of-liberty-safeguard-dolspolicy

• Duty of Candour Policy: https://policies.sussexpartnership.nhs.uk/clinical-3/485being-open-including-duty-of-candour
• Female Genital Mutilation Policy:
https://policies.sussexpartnership.nhs.uk/clinical-3/516-female-genitalmutilation-policy
• Incidents, Serious Incidents and Learning from Deaths policy and procedure
https://policies.sussexpartnership.nhs.uk/risk-health-and-safety/incidentreporting-management-policy-and-procedure

12.0 Appendices
Appendix One: local referral pathways/flow charts re; safeguarding procedure
Appendix Two: Safeguarding Team structure diagram
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Appendix one

How to raise a Safeguarding Adults Concern
Brighton and Hove Locality
Safeguarding is everyone’s responsibility
If you think an Adult is subject to or at risk of abuse or neglect it is your statutory
responsibility to ensure you share your concerns with the local authority Safeguarding
teams
 If possible discuss your concerns directly with the service user and consider any
immediate protective factors and secure any forensic evidence
 Discuss with your Supervisor, Line manager, Local authority colleague’s or SPFT
Safeguarding Team
 Record discussions on Care Notes or service clinical information system and add
'Safeguarding Alert to carenotes'
 If it is a patient safety incident complete IR1
 If alleged cause of risk is SPFT service or staff member please inform
Safeguardingteam@sussexpartnership.nhs.uk

WAMHS/SOAMHS:
Send a summary of your concern or copy of your incident form concern to the appropriate
inbox below and the Duty LEO (Lead Enquiry Officer) will get back to you.


ATS/EIS/BHEDS/ Inpatients : SPNT.atssar@nhs.net

 SOAMHS / Older Inpatients : SPNT.SOPMHSSAR@nhs.net

Learning disability, Brighton and Hove Wellbeing, Lindridge Centre, CAMHS and Perinatal
services:
Raise a referral using rofessionals form which can be accessed via https://new.brightonhove.gov.uk/adultsafeguarding and then emailed to hascsafeguardinghub@brightonhove.gov.uk
For safeguarding information or advice please contact
Kalpna Robertson
Adult Safeguarding Liaison Practitioner
Mobile: 07552277327
kalpna.robertson@sussexpartnership.nhs.uk
Safeguarding Team generic inbox: Safeguardingteam@sussexpartnership.nhs.uk

How to raise a Safeguarding Adults concern
East Sussex
Safeguarding is everyone’s responsibility
If you think an Adult is subject to or at risk of abuse or neglect it is your
statutory responsibility to ensure you share your concerns with the local
authority Safeguarding teams
 If possible discuss your concerns directly with the service user and consider any
immediate protective factors and secure any forensic evidence
 Discuss with your Supervisor, Line manager, Local authority colleague’s or SPFT
Safeguarding Team
 Record discussions on Care Notes or service clinical information system and add
'Safeguarding Alert to carenotes'
 If it is a patient safety incident complete IR1
 Email Safeguardingteam@sussexpartenrship.nhs.uk to inform that an adult
safeguarding concern has been raised include CIS / PCMIS ID

Raise a Safeguarding concern by making a referral online :
Link : https://www.eastsussex.gov.uk/socialcare/worried/report/
Upload copy of referral onto carenotes under 'Risk/ Safeguarding tab'
Or by calling
Health and Social Care Connect (HSCC) on 0345 60 80 191
Minicom via Type Talk: 18001 0345 60 80 191
8am-8pm, 7 days a week including Bank Holidays

(Learning Disability Services please contact your local Learning
Disabilities Social Care Team)
For safeguarding information or advice please contact
Kalpna Robertson
Adult Safeguarding Liaison Practitioner
Mobile: 07552277327
kalpna.robertson@sussexpartnership.nhs.uk
Safeguarding Team generic inbox Safeguardingteam@sussexpartnership.nhs.uk

How to raise a Safeguarding Adults Concern
West Sussex
Safeguarding is everyone’s responsibility
If you think an Adult is subject to or at risk of abuse or neglect it is your
statutory responsibility to ensure you share your concerns with the local
authority Safeguarding teams
 If possible discuss your concerns directly with the service user and consider any
immediate protective factors and secure any forensic evidence
 Discuss with your Supervisor, Line manager or SPFT safeguarding team
 Or discuss your query directly with the WSCC Safeguarding Adults Hub 0330 222
8400 Mon-Fri 9-5
 Record discussions on Care Notes or service clinical information system and add
'Safeguarding Alert to carenotes'
 If it is a patient safety incident complete IR1
 If alleged cause of risk is SPFT service or staff member please inform
Safeguardingteam@sussexpartnership.nhs.uk

To make a safeguarding concern
Please complete the online safeguarding concern form via
https://www.westsussex.gov.uk/social-care-and-health/social-caresupport/adults/raise-a-concern-about-an-adult/
Upload copy of referral onto carenotes under 'Risk/ Safeguarding tab'

For additional guidance on raising concerns please view the' Professionals
Safeguarding Adults Thresholds Guidance:
https://www.westsussexsab.org.uk/media/jikel32x/safeguarding-thresholds.pdf
For safeguarding information or advice please contact
Kalpna Robertson
Adult Safeguarding Liaison Practitioner
Mobile: 07552277327
kalpna.robertson@sussexpartnership.nhs.uk
Safeguarding Team generic inbox: Safeguardingteam@sussexpartnership.nhs.uk

Appendix two

